
 

KCETB Further Education & Training 
Quality Assurance — Newsletter  
Autumn 2022; Issue 7 

In this edition of the newsletter, you will 

find information on…… 

• Policy and document updates 

• Resources and training available externally 

• ELC update 

• Updates on key Quality Assurance activities 

• Employer update  

FÁILTE - WELCOME 

Welcome to the seventh edition of the Kilkenny and Carlow Education and Training Board (KCETB) 

Quality Assurance (QA) newsletter. It has been great to see our centres open ‘normally’ after the 

disruption caused by the Covid-19 pandemic. We look forward to the 2022 / 2023 academic year with 

great optimism. There have been many developments at KCETB in recent months. We hope you find the 

information included in the newsletter to be both useful and relevant.  

Please take time to keep up to date with what is happening in your KCETB! 
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Working Groups and Communities of 
Practice 
A reminder of the important work that our 

working groups and Communities of Practice 

(CoP’s) do.  For 2022 / 2023 these groups will be 

reconvening in the coming weeks 

to continue the good work 

and plan for further 

developments.  

New CoP’s can be formed 

to meet any need identified 

for a specific focus area.  

 

DIRECTOR’S WELCOME: 

 
Dear Colleagues,  

 

Welcome to KCETB’s Quality Assurance newsletter.  

 

Since we last wrote, we have the QAOC have approved the KCETB Action 

Plan arising from the Inaugural Review. This action plan responds to the 

recommendations outlined in the report, and also directs the work of QA 

over the coming years.  

The QA Oversight Committee are approving new policies at each 

meeting, and this will enhance the governance and management of QA. 

The Work Placement Policy developed by the Work Based Learning 

Group is detailed in this edition.  

 

The new EA Directory was launched at the recent ETBI FET Conference 

and has many enhancements since its initial inception. The added 

functionality will ensure that EAs for your centres and programmes will 

be fully aligned to the award requirements.  

 

I know there are many awards ceremonies currently planned and I look 

forward to seeing you and the learners at upcoming events. 

 

Regards, 

 

Martha 
 

Regards, Martha 
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Do you know about the FET Digital Library? 

ETB Ireland have a FET Digital Library available.  This site offers resources, tutorials and guides and useful links to support learners and 

practitioners. It is a wonderful repository of resources for use. According to the website ‘The ETBI FET Digital Library provides access to 

digital resources that support teaching and learning practices and to improve the educational experience for learners. The Digital Library 

offers resources for supporting learning as well as providing a support tool for teachers, trainers, and instructors’.  Click below to access: 

 

YOU CAN SUBSCRIBE TO THE 

NEWSLETTER TO RECEIVE 

REGULAR UPDATES FROM 

THIS PAGE 

https://library.etbi.ie/home
https://library.etbi.ie/about/newsletter
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Update to the Assessment Brief 
The updated Assessment Brief AP02 v2.0 has been published on the QA website. This 

work was overseen by the Teaching, Learning and Assessment (TLA) working group who 

appointed a subgroup consisting of mainly teaching practitioners; this was chaired by 

David Forde. There was an extensive process undertaken by the TLA subgroup as 

indicated in the timeline.  

Why was an update of the Assessment Brief required? 
QA received feedback from a number of sources in relation to the Assessment brief. This 

was passed on the TLA to address. The sources of feedback are indicated below: 

 

 

 

 

 
 

What changes were made to the brief? 
A summary of the key changes to the brief are: 

• Streamlined Part A section which has been ‘electronified’ where possible 

• Separation of the Learning Outcomes from the Marks 

• Facilitates integration of Assessment  

• Plain English instructions and declaration for learners 

• Reduced signatures 

• Clarifying the purpose of feedback and acknowledging that feedback happens elsewhere 

• Allowing for learner feedback being captured elsewhere 

  

Acknowledging the large volume of assessments 

that many teaching staff have, there will be a 

transition period until September 2023. Until 

then, existing briefs can be used.  

All new and updated briefs should be issued on 

the updated brief (version 2.0). From 1st 

September 2023, all Assessment Briefs should be 

on AP02 v2.0. 

TRANSITION ARRRANGEMENTS  

Timeline of collection of feedback review, consultation, update and roll out of AP02 v2.0 

Acknowledging the large volume of assessments 

that many teaching staff have, there will be a 

transition period until September 2023. Until 

then, existing briefs can be used.  

All new and updated briefs should be issued on 

the updated brief (version 2.0). From 1st 

September 2023, all Assessment Briefs should be 

on AP02 v2.0. 

TRANSITION ARRRANGEMENTS  

AP02-
update 

required

Feedback from 
centres

EA reports

QA support visits
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Further Education & Training: Solutions for Business 
Further Education and Training (FET) Solutions for Business is a service 

launched by KCETB FET in 2022 providing Government funded, quality 

assured training opportunities for employees of businesses across Carlow 

and Kilkenny. This service is coordinated by Gabrielle Carroll and offers 

training advice and training delivery through the contracted training 

providers of KCETB Training Services or Adult Literacy Tutors through KCETB 

Adult Education. The education and training provided are focused on the 

National Framework Qualification (NFQ) Levels 1-6. 

Businesses are supported to identify and align their employee training needs 

with their business strategy. Once the need has been identified and suitable 

training programme agreed, the training can be delivered on or off site and 

through a variety of means face to face, online or blended. 

Training is delivered through the following initiatives: 

· Skills for Work 

This initiative provides opportunities for employees who need to 

increase their level of skill in core areas, giving them the opportunity 

to participate more fully in their workplace. Examples of training 

programmes are English for Speakers of Other Languages (ESOL) and 

the Explore Programme for digital literacy. Skills for Work covers 

training in the NFQ Levels 1 – 4. 

· Skills to Advance 

Aimed at upskilling and reskilling employees of SMEs through Carlow 

and Kilkenny, it assists businesses to identify employee training 

needs and deliver accredited training to their workforce. Accredited 

training is customised to the business need and delivered in a 

manner to fit in and around business and work schedules. A variety 

of accreditation can be used including, QQI, City and Guilds and 

industry body accreditation. Skills to Advance training is specifically 

in the NFQ Levels 5 and 6.  It covers a wide range of sectors and skills 

development opportunities, from barista training to management 

development and from welding to green skills development. 

· Traineeships 

Traineeships are full-time occupational, specific skills development 

training programmes. These are designed to provide flexible training 

solutions to the identified needs of local business sectors. Essentially, 

they are a combination of classroom-based training and work-based 

training; with 30% of the training being a work placement. Examples 

of traineeship include HGV Traineeship and Medical Administration. 

· Apprenticeships 

Providing learners with the knowledge, skills and competencies 

required to perform effectively and respond to the emerging needs 

of new techniques/technologies in their occupation. Apprenticeships 

also provide industry with employees who have acquired mastery 

over the skills and competencies relevant to their occupation. With 

over sixty apprenticeships now on offer in Ireland, 

http://www.apprenticeship.ie provides a central information portal 

for all apprenticeships, both learner and employer. 

 

Employer Engagement Coordinator, Gabrielle Carroll  

Tel: 087 399 9972.  Email: gabrielle.carroll@kilkennycarlowetb.ie 

http://www.apprenticeship.ie/
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 FESS – Further Education Support Service  
The Further Education Support Service (FESS) website supports Department of Education 

and Skills funded Providers in delivering quality-assured programmes and services to 

learners. It is a valuable service to the sector.  There are many resources and information 

available on the website. The service also provides Continuous Professional Development 

opportunities for staff. These are updated regularly on the website. For Autumn 2022, the 

courses advertised are listed below. To access the website, scan the QR code.  

FESS training scheduled for Autumn 2022 

Five Pillars of Wellbeing – A series for FET staff Priority Skills for the Future - the FET Perspective - for FET staff including 
teachers, tutors, trainers, programme co-ordinators and QA staff 

Understanding and Supporting the Needs of Learners from Culturally and Linguistically 
Diverse Backgrounds Across All FET Provision - A series for FET staff 

Unlocking the Potential of Rubrics in Teaching, Learning and Assessment - 
for FET staff including teachers, tutors, trainers, programme co-ordinators 
and QA staff 

Assessment - A series for those interested in locally devised assessment Integration of Programme Delivery and Assessment of Learners - for FET 
staff including teachers, tutors, trainers, programme co-ordinators and QA 
staff 

Recognition of Prior Learning: An Emerging Provision in FET - for FET staff including 
teachers, tutors, trainers, programme co-ordinators who have a role or interest in 
implementing RPL 

DigiVET4ALL - Resources to help educators make more of Moodle 

An Introduction to Jigsaw's Youth Mental Health Promotion Team for FET Settings - for 
FET staff including management, teachers, tutors, trainers, programme coordinators, 
guidance counsellors, learning support staff and wellbeing officers 
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Work Placement Policy 
The first issue of the Work Placement Policy was issued in June 2022. The Work-based learning group had worked on 

this since 2019 in a range of focus areas such as internal and external consultations, research and document 

development. In addition to the policy document, all associated forms are available on the KCETB QA Portal.  

 

 

 

 

 

The policy details important information for all staff whose learners go on work placements including information on 

planning the placement, monitoring and assessment of learners, roles involved, QQI award requirements, standards 

of Professional Conduct for Learners, eligibility for Support with Travel Costs whilst on Work Placement, details on 

insurance cover and all the associated documentation. The policy is available on the KCETB QA website.  

 

  

2019

First meeting held 
in February

2019

Focus: Garda 
vetting

2020

Covid-19 pandemic 
impacted progress

2020

Outline of WBL 
policy agreed

2021

Revised 
membership of 
group

2022–Mar.

First Draft of Work 
Placement policy

2022–Apr.

Forms collated

2022–Apr.

Consultation with 
staff

https://kcetbqa.ie/?page_id=1283
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Advanced Certificate in Early Learning and Care  
In September 2021 the Advanced Certificate in Early Learning and Care was rolled out in two centres in Carlow and 

Kilkenny (Carlow Institute of FET and Ormonde College of FE). This September BTEI Carlow and BTEI Kilkenny 

commenced the programme on a part-time basis. 

This year, 42 learners are registered fulltime to complete stage 1 (Level 5) across both counties and there are 24 part-

time learners for stage 1 in BTEI Kilkenny and BTEI Carlow with a further 11 learners enrolled part-time for stage 2 (Level 

6) in Kilkenny. 

The development of the programme as a shared curriculum is a result of the collaboration between all 16 ETBs in the 

country under the guardianship of DDLETB.  It has replaced the Early Care and Education Awards (5M2009 and 6M2007) 

which will be deactivated by QQI in December 2023. The new award will give learners a focused learning experience 

specific to the area of Early Learning and Care with an integrated and targeted professional practice placement.  

It differs from other awards within the Common Award System as there are no minor awards and the six modules at each stage vary in credits: 

The learner also completes 150 hours of practice 

placement for each stage supported by a Practice 

Placement Monitor who links in with the supervisor 

in the placement setting and the learner.  Tripartite 

meetings also take part during that time that serve 

to assess the learner’s progress during their 

placement and support the learner in getting the 

most out of their practical experience and enhance 

their learning experience. 

Overall, this new award is a big step forward in how 

awards are structured, and it will aid in the 

professionalisation of the ECCE sector and improve 

and focus the learners’ skills, knowledge and 

competencies in this vocational area.  
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Policy updates 
The Quality Assurance Oversight Committee (QAOC) has recently approved 

a Governance and Management of Quality Policy. This policy documents our 

approach to Quality Management and includes information on: 

• KCETB’s Mission and Strategy 

• KCETB’s Governance Structure 

• Governance and Management of Quality Assurance 

• The Documentation of Quality Assurance Policy and Procedures 

• Staff Recruitment, Management, and Development  

• Programme Development, Approval, and Submission for Validation 

• Access, Transfer, and Progression 

• Integrity and Approval of Learner Results  

• Information and Data Management  

• Public Information and Communications 

 

This content is aligned to our Self-evaluation Report for the Inaugural Review 

and will be a key part of the overall QA handbook. 

In addition, the Recognition of Prior Learning Policy has been updated to 

version 2.0. The changes include an improved layout and structure, better 

clarification of the RPL options for learners and the use of online forms as an 

option for applicants. 

A briefing on the RPL policy changes was held with centre mangers in 

October 2022. A leaflet has also been created to provide an overview of the 

RPL process and this will benefit both staff and learners. 

  

The final step in the Inaugural Review process was 
completed on 30th August 2022 when KCETB 
submitted the Action Plan. This plan outlines the 
agreed actions that will be implemented by KCETB in 
response to the 18 recommendations that were 
outlined in the QQI Inaugural Review Report for 
KCETB. 

The action plan has been presented to the QAOC and 
the identified actions have been captured in an action 
plan tracker. The responsibility for addressing actions 
has been assigned by the QAOC. The plan will be 
monitored and supported by the QAOC to ensure the 
actions are completed. The majority of actions are 
due for completion in 2022 / 2023 with a small 
number due in 2024.  
Good luck to all involved in completing this very 

important work! 

 

 

https://www.qqi.ie/sites/default/files/2022-08/Kilkenny%20and%20Carlow%20ETB%20Action%20Plan%202022.pdf
https://www.qqi.ie/sites/default/files/2022-06/Kilkenny%20and%20Carlow%20ETB%20Review%20Report.PDF
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New KCETB website 
By now, you may have realised that KCETB have a new look website.  

  

The website is much improved in terms of layout and presentation. It is also easier 

to navigate to key information points. This will greatly help all KCETB stakeholders 

including learners and students, staff, employers, business partners and visitors to 

the site. 

On policies, there is a news customer charter and customer service action plan 

that has been approved. It’s on the site here: 

 

QA support visits 
The QA team are looking forward to visiting centres in the coming months. The 

schedule has been circulated to centre managers and we look forward to meeting 

them face to face in the centres.  

 

 

 

 

 

 

 

 

 

 

QA training 
Please remember that training and briefings on Quality Assurance updates are 

available on the QA portal. There are plans to roll out training in specific focus areas 

in the new year. Examples of the areas that are being considered include: 

• RPL 

• Assessment Design 

• Marking schemes and Rubrics 

• IV 

  

https://kcetb.ie/en/corporate/customer-services/
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QQI and ETB Ireland Conferences 
With a welcome opportunity to meet colleagues and key stakeholders for the 

sector, there were two conferences that were particularly important. The first was 

the QQI 10th anniversary conference held on Tuesday 18th and Wednesday 19th 

October 2022 in the Croke Park Conference Centre. The theme was ‘Strengthening 

strategic partnership to effect system change’ and reflected on the decade of QQI’s 

work with stakeholders and outlined future ambitions to continue collaboration. 

Videos and slides are available to view on the QQI website: 

The following week, ETB Ireland held the ‘Stronger Together’ 2022 ETBI Further 

Education and Training sectoral event from Oct 26th to 27th in the Hodson Bay, 

Athlone. The focus was on the transformation of the sector and its diversity. There 

was national and international cross-sectoral engagement with expert speakers 

from the sector, government departments, European perspectives, and wider 

stakeholder organisations showcasing innovation and collaboration. 

At this event, there were a number of launches:  

Launch of EA National Directory 

• Launch of Academic Integrity Handbook for FET Learners 

• EOLAS 

There will be more information on these important initiatives on the ETB Ireland 

website in the coming weeks.  

 

KCETB representation 
KCETB were well represented at the QQI 10th anniversary conference which 

featured representatives from higher education in Ireland, international education 

organisations and other relevant stakeholders. There were themed posters on 

display for the excellent poster exhibition. KCETB had two posters selected for the 

exhibition and were also involved in a multi sector submission from the south-east 

region. 

There were also KCETB speakers for the lightning talks and panel discussions. All 

the information is available on the QQI website.  

Cross Sectoral 
Approaches for 

Effective 
Programme 

Development 

ePortfolios - 
Innovation for 

Classrooms and 
Virtual Learning 
Environments 

Learning Supports 
for Phase 3 Craft 

Apprentices 
Transitioning to 

Higher Education 
(Phase 4) across 
the South East  

https://www.qqi.ie/events/qqi-10th-anniversary-conference
https://www.qqi.ie/events/qqi-10th-anniversary-conference
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Programme Review 
The Business and Administration Review was completed in recent months and the 

findings will be published in a report. The process involved staff surveys, staff 

discussion and a review of QQI certification data from January to June 2022. 

Findings will include what worked well, what challenges were presented, the 

strengths of the programmes, discussion on work placements and the learner 

survey findings. The recommendations from the report will be detailed and 

transferred to an action plan. 

The annual programme review is conducted according to the 5-year schedule for 

reviews.  

 

Results Approval Panel 
The final RAP of 2022 will take place on 23rd November. This will be for the 12th December 

certification window.  

The dates for 2023 are published on the QA website and QA portal. If you are involved in 

assessment, internal verification, external authentication or results approval, please note 

these important dates in your diary. 

There is a big demand for External Authenticators at certain points in the year. The QA 

team need notice to book an EA in advance. This is particularly important for the 

busy June certification window. Any centre who is looking for an EA for April or June 

2023 should have requests submitted to qa.info@kilkennycarlowetb.ie by 9th 

January 2023. 

 

   

QA Office contacts 
Bishop Birch Training Institute, Nuncio Road, Kilkenny 

qa.info@kilkennycarlowetb.ie 

056 781 3098 

https://kcetbqa.ie/?page_id=829
mailto:qa.info@kilkennycarlowetb.ie
mailto:qa.info@kilkennycarlowetb.ie

